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Rajiv Gandhi National Institute of Youth Development
Ministry of Youth Affairs & Sports, Government of India
Chennai - Bangalore Highway, Post Box No.:6
Sriperumbudur - PO, Tamil Nadu — 602 105. India
Phone : (091)044 - 27163127, Fax : (091)044 - 27163127
Website : www.rgniyd.gov.in

Ref No.:RGNIYD/Accounts/2014-15/33(1)/WiFi-Intercom-CCTV Date: 20.12.2016

TENDER NOTICE

Supply, installation, configuration and commissioning of Wi-Fi, Intercom and CCTV
Equipments and Accessories at RGNIYD Regional Centre, Chandigarh.

Closing Date & Time of submission of Tender : . .2016 up to 16.00 hrs.
Date & Time of opening of Bid : . .2016at16.30hrs

Note:

1. Thistender document contains “08” pages and bidders are requested to sign on all the pages.

2. This tender document can be downloaded from the website eprocure.gov.in/eprocure/app and
www.rgniyd.gov.in, cost of the tender document is Rs.500/- EMD of Rs.12,000/- should be
submitted in the form of DD in favour of Director, RGNIYD payable at Sriperumbudur - 602105. The
DD’s should be submitted on or before the opening date and time.

3. Tenderdocumentshould be submitted through online portal (“eprocure.gov.in/eprocure/app”) or
hard copy should be reached on or before closing date and time.

4. Conditionaltendersare liabletobe rejected. RGNIYD will process the tenderas per RGNIYD standard
procedures. The Director of the Institute reserves the right to reject any or all or part of tender
without assigning any reason.
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I accept the above all conditions

(Full signature of the supplier with seal)
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INTRODUCTION

Rajiv Gandhi National Institute of Youth Development (RGNIYD), Sriperumbudur, Tamil
Nadu, underthe administrative control of the Ministry of Youth Affairs and Sports, Government of
India. RGNIYD functions as a vital resource centre with its multi-faceted functions of offering
academic programmes at Post Graduate level encompassing various dimensions of youth
development, engaging in seminal research in the vital areas of youth development and
coordinating Training Programmes for state agencies and the officials of youth organisation,

besides the Extension and Outreach initiatives across the country.
The office intends to procure Supply, installation, configuration and commissioning of

Wi-Fi, Intercom and CCTV Equipment’s and Accessories at RGNIYD Regional Centre, Chandigarh.
These items shall be valid for comprehensive warranty with including labour/onsite/spares at
RGNIYD Regional Centre, Chandigarh.

ELIGIBILITY CRITERIA FOR SUBMISSION OF TENDER

1. The vendor shall be capable of deploying qualified and experienced personnel and
shall carry out the scope of work as detailed in conformance to applicable
standards/guidelines, good engineering practice and with full regard to safety to
equipment and personnel.

2. The solution offered shall be authorized by the principal vendors/OEMs and copy of
authorization shall be enclosed.

3. Before submittingthe Bid on due date kindly see corrigendum/clarifications issued on the
eProcurement portal and RGNIYD website.

4. The tenderer should submitthe followings:
i. Permanent Account Number Details
ii. Registration Certificate Details
iii. Sales Tax/VAT

iv. Bidders Address Format Details

V. Bidders Bank details

vi. Income Tax Certificate Details

vii. Service Tax

viii. Annual Turn Over Details

iX. Purchase Order Copies Work Completed Certificate Copies

5. Tender document should be submitted through online portal
(“eprocure.gov.in/eprocure/app”) or hard copy should be reached on or before closing
date and time to the following address:

The Registrar
Rajiv Gandhi National Institute of Youth Development

Ministry of Youth Affairs & Sports, Government of India
Chennai - Bangalore Highway, Post Box No.:6
Sriperumbudur - PO, Tamil Nadu —602 105. India

Phone : (091)044 - 27163127, Fax:(091)044 - 27163127

I accept the above conditions

(Full signature of the supplier with seal)
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The tenders submitted by Fax and Email and any delay in transits would not be
considered. No further correspondence will be entertained on this matter.

Any Government organization/ undertaking should not have blacklisted the firm.
Incomplete tenders in any respect will be summarily rejected by the Institute.

The biddershall bear all costs associated with the preparation and submission of the bid.
The Purchaser will, in no case, be responsible or liable for these costs, regardless of the
conduct or outcome of the biding process.

The RGNIYD hasthe rightto acceptor rejectany or all the quotations atits sole discretion
without assigning any reason.

The firm selected will not be allowed to exit from the agreement. In case they do so, the
security deposit would be forfeited and company will be black listed for future
business with the Institute.

The tender shall contain all details about supply, installation & service capability,
experience, number of qualified service engineers, service centres with technical
resources available forthe support services, and other information as per conditions to
qualify for evaluation of bid. Those who do not qualify the pre-qualification conditions
shall be summarily rejected. The RGNIYD reserves the right to accept or reject any or all
quotations without assigning any reason.

The Excise duty, Sales Tax, VAT etc. as applicable shouldbe quoted separately in absence
of which it will be presumed that these are included in the rates and RGNI1YD shall
have no liability to pay these charges extra.

The supplier shall be required to deposit an amount of 10% of the total value of the
tender as security deposit immediately on acceptance of Work Order in the form of
demand draft of nationalized bank/scheduled bank only in favour of Director, RGNIYD,
payable at Sriperumbudur-602105. No interest shall be paid on such security deposit,
which shall remain with Institute during the continuance of the contract and it shall be
released only 45days after the expiry or termination of the contract, subject to clearance
of all dues by the supplier.

If the services are found not up to the mark the security deposit may be forfeited.
The contract can be terminated summarily by this office at any time without giving
any notice and without assigning any reason, if the work of the supplier is
found unsatisfactory during the period of this contract. In this connection the decision of
the competent authority of RGNIYD shall be final and binding on the firm.

The successful tenderer will have to sign an Agreement with the Institute on a non-
judicial stamp paper of Rs.100/- after taking over the contract and the stamp paper may
be provided by the successful bidder.

Generally successful bidder shall have to Supply, installation, configuration and
commissioning of ltems and Comprehensive warranty should be provided by the vendor.

TERMS AND CONDITIONS

1. The equipment supplied under the contract shall conform to the standards prescribed in the

Technical Specifications and any upgrades required for this shall be the bidder's responsibility.
2. The supplier shall clearly indicate the details such as brand name, OEM, specifications,

arrangements for warranty/support etc. For software packages supplied, the bidder shall

I accept the above conditions

(Full signature of the supplier with seal)
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ensure legality of the copies supplied and also ensure supply of complete set of original
documentation issued by the original suppliers.

The supplier shall not obliterate the original markings of the OEM so as to enable easy
reference to the documentation by the Purchaser.

The Supplier shall indemnify the Purchaser against all third-party claims of infringement of
patent, trademark or industrial design rights arising from use of the equipments or any part
thereof in RGNIYD.

Completion of Supply, installation, configuration and commissioning of items shall be done
within 90 days from the supply order date.

Penalty of 5% of the total value of the order will be imposed if the product not supplied and
installed fully within the said period.

SCOPE OF COMPREHENSIVE MAINTENANCE (Labour/On-Site/Spare)

7.

10.
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12.

13.
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The supply of equipment includes corrective as well as preventative maintenance. The
Preventative Maintenance work will be carried out every three months once.

Maintenance service shall be made available to the supplier on all working days of RGNIYD
Regional Centre during working hours between 09.30 Hrs to 18.00 hours.

In case any problem occurs, the firm has to depute qualified service engineer who will have to
inspect and solve the problem and if it is required additional man power or expert support
then the vendor has to provide such facility to rectify the issue at free of cost within the
stipulated time period.

If the problem is not able to rectify at site, the equipment may be brought to service centre
and the transit cost will not be provided by Institute. A stand by equipment shall be provided
by the vendor. In this regard, no additional payment for providing standby or any logistic
expenses.

Ordinarily, complaints received from customer during working hours should be attended/
rectified within 48 Hours and if complaintis not rectified within 48 hrs, then the standby have
to be provided by the vendor immediately. If not, penalty of Rs.250/- per day shall be levied
from next day onwards. This is limited up to 45 days only after that the contract will be
terminated.

If the equipment/componentis unable to service/repair, then the vendor has to replace with
brand new unused equipment/component in same make/brand with same specification or
higher shall be supplied and installed. In this regard, the RGNIYD Regional centre decision is
final.

Afterthe completion of comprehensive warranty and AMC period, all the scheduled itemsin
the tender document will be handed over to RGNIYD in working condition.

The suppliershall warrant that the items supplied under this contract are new, unused, of the
most recent and current models and incorporate all recent improvements in design and
materials unless provided otherwise in this contract.

The vendor shall undertake to supply, installation, commissioning & comprehensive
maintenance and ensure uninterrupted operations for the duration of comprehensive
warranty /AMC and beyond as envisaged in the tender.

I accept the above conditions

(Full signature of the supplier with seal)
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Whenever the vendor is not the manufacturer, he shall produce documentary evidence of
support from the manufacturer wherever applicable, which enables him to discharge such
responsibility.

The supplier shall further warrant that the items supplied under this contract shall have no
defectarisingfrom design, materials or workmanship (exceptinsofar as the design or material
isrequired by the Purchaser's specifications) or from any act or omission of the supplier, that
may develop under normal use of the supplied itemsin the conditions obtainingin the country
of final destination.

The supplier shall also warrant that the items supplied shall perform satisfactorily as per the
requirements provided for in this contract.

The suppliershall also provide the following warranties: The items proposed are complete in
all aspects. The specification, capabilities and performance characteristics are as stated in the
bidder's proposal and accompanying documentation. The supplier shall offer to the Purchaser
all technological updates, cost reductions and facilities, which are offered to other clients, in
India, during the currency of the contract.

Warranty/AMC shall be for FREE on-site comprehensive maintenance from the date of
installation & working and acceptance of the items to the satisfaction of the Purchaser.
Downtime shall commencefrom the time of initial notification of the vendor that maintenance
is required.

The warranty period will be calculated from the date of 100% of completion of supply,
installation and commissioning of the work.

If any defects be not rectified within a reasonable time, the Purchaser may proceed to do the
work at the supplier's risk and expense but without prejudice to any other rights which the
Purchaser may have against the supplier in respect of such defects.

The suppliershall make replacement (same original spares/equipments) free of all charges at
site including freight, insurance and other incidental charges under this warranty clause.

PAYMENT TERMS

Ist payment of 90% will be paid on completion of Supply of all scheduled items in the tender
completely.

2. lind payment of 10% will be paid on successful completion of installation, configuration and
commissioning of scheduled items. For release of payment of this instalment satisfactory
working report from the IT Section is required.

3. Security deposit will be released after the 45 days of on successful completion of
comprehensive warranty/AMC. In case any problem in the service or supplied items having
issuesitwill notbe returned until the rectification/replacement of equipment as per the terms
and conditions.

4. No payment shall be made for the goods/ ordered item rejected at the site of testing.

PRICES

5. Prices charged by the Supplier for Supply, installation, configuration and commissioning of

delivered and service performed underthe Contract shall not be higherthanthe prices quoted
by the Supplier in his Bid.

I accept the above conditions

(Full signature of the supplier with seal)
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Comprehensive

S.No Particulars Location Qty
Warranty/AMC
Wireless Controller DG-WU2005V (incase 1
firewall is notavailable)
Singleband indoor Access Point DG- 95
1. Wi-Fi for Campus WM2003SI 3Yrs
Omni directional antenna ANT-24120
Antenna Cable 3
Installation and servicecharges 1
HIKVISIONHDTVI DVR 16 CHANNEL WITH
HDMI & LAN PORT (TURBO & 2 SATA 1
SUPPORT)
WBOX/ Hickvision BULLET/DOM IR
CAMERA HDTVI 3.6MM BULLET/DOM IR 10
(WITH ARRAY) CAMERA WITH WIDE
10 CCTV HD ANGLE
Cameras with DVR,
2. ower supolvand WD SURVELLIANCE HARD DRIVE 2TB 1 1Yr
P PP MODEL -WD 2T8B
installation
POWER SUPPLY MODEL-YAMAHA 12 )
VOLT,10AMP SMPS
BNC & DC PIN CONNECTORS MODEL-MX 30
COPPER
INSTALLATION & COMMISIONING 1
CHARGES
Panasonic Digital IP PBX Model KX NS 300
Digital key telephone system equipped for
3 New EPABX System 6 CO + 74 extensions (2DLC + 72 SLC), One 1 3vrs

with installation

MDF, 32 new phone sets Beetel M52
Corded LandlinePhone (Black), with
wiringand complete installation

I accept the above conditions

(Full signature of the supplier with seal)
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Annexurell

UNDERTAKING BY THE SUPPLIER

We have carefully gone through the various terms and conditions listed above for
provision of Supply, installation, configuration and commissioning of scheduled items at RGNIYD
Regional Centre, Chandigarh. These items shall be valid for warranty (labour/onsite/spares) as
mentionedinthe scheduled items. We agree to all these conditions and offer to provide items
as listed in the bid. We are making this offer after carefully reading the conditions and
understanding the same withoutany kind of pressure orinfluence from any source whatsoever.
We have acquainted ourselves with the tasks required to be carried out, before making this
offer. We hereby sign this undertakingin token of our acceptance of various conditions
listed above.

Name & Signature

Name of the Firm:

Address:

PIN

Email ID:

Phone No.(O):

(R):

(M):

Place

Dated

I accept the above conditions

(Full signature of the supplier with seal)



