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Abstract

The study aims to understand the nature and intensity of Accredited Social 
Health Activists’ (ASHAs) work and its gendered significance in social and health-
care contexts, specifically during the COVID-19 scenario, by critically explor-
ing the family, community and state responses as well as the work’s impact on 
their personal, relational and environmental levels. Employing a qualitative survey 
method, in-depth interviews were carried out with 52 ASHAs shortly after the 
pandemic. The findings reveal that while ASHAs view the altruistic, community 
service aspect of their work as empowering, the state must recognise the burden 
of underpaid community care work on women, which is exhausting and contrib-
utes to time poverty and a lack of leisure. This study advocates for policy inter-
ventions to regularise ASHAs' services and increase their remuneration from a 
gender justice perspective.
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Introduction

Comprising of more than 85% of female health workers (PLFS, 2019), India’s 
grassroot health work force remains highly feminised and informalised, espe-
cially with around 0.9 million female community health workers working as 

1Department of Development Studies, Rajiv Gandhi National Institute of Youth Development 
(RGNIYD) Regional Centre, Chandigarh, India

Research Article

Corresponding author:
Niyathi R. Krishna, Department of Development Studies, Rajiv Gandhi National Institute of Youth 
Development (RGNIYD) Regional Centre, Chandigarh 160012, India.
E-mail: niyathi.iit@gmail.com

The International Journal of Community and 
Social Developmentl

﻿ 1–19﻿
© The Author(s) 2024 

Article reuse guidelines:
in.sagepub.com/journals-permissions-india

DOI: 10.1177/25166026241290671
journals.sagepub.com/home/cod

https://orcid.org/0000-0001-7719-2555
http://crossmark.crossref.org/dialog/?doi=10.1177%2F25166026241290671&domain=pdf&date_stamp=2024-11-04

